
Goal # Goal Objective # Objective Activities

5

Enhance customer service and student support services

1

Design and implement a comprehensive student 
development model that provides opportunities for 
personal and social growth, leadership, and civic 
responsibility

Activity #1 ‐ Develop and implement a Bookstore student 
survey                                                                   

5

Enhance customer service and student support services

5

Design and implement a comprehensive student 
development model that provides opportunities for 
personal and social growth, leadership, and civic 
responsibility

Activity #2 ‐ Develop and implementation of a Bookstore 
website for the off‐site students


